Broad Oak Park Allotment - Privacy Notice
1. Who We Are
This Privacy Notice explains how we collect, use, and protect personal data for the administration of the allotment site.
Data Controller: Simon Oliver
Contact: bopallotment@outlook.com 

We are a voluntary, non‑profit organisation responsible for managing allotment plots, memberships, and waiting lists.

2. Personal Data We Collect
We collect only the information needed to run the allotment effectively:
· Name
· Postal address
· Email address
· Telephone number
· Emergency contact details (optional)
· Plot number(s) and tenancy records
· Payment records (rent, deposits, fees)
· Waiting list information
· Correspondence with the committee
We do not collect special category data unless you choose to provide it.
3. How We Use Your Data
Your personal data is used for:
· Managing plot tenancies and renewals
· Communicating with members about allotment matters
· Maintaining a waiting list
· Managing payments and issuing invoices
· Ensuring site safety and compliance with rules
· Organising meetings, inspections, and community events
· Fulfilling legal obligations (e.g., financial record‑keeping)
We do not use your data for marketing or share it with third parties for commercial purposes.



4. Legal Basis for Processing
Under the UK GDPR, we process your data on the following bases:
· Contract – to manage your tenancy agreement
· Legitimate interests – to run the allotment safely and efficiently
· Legal obligation – for financial and audit purposes
· Consent – for optional communications or emergency contacts

5. Who We Share Your Data With
We only share your data when necessary:
· Members of the allotment committee for administrative duties
· Local authority if required for compliance or reporting
· Insurers in the event of a claim
· Auditors for financial verification (where applicable)
We do not transfer your data outside the UK.
6. Data Retention
· Tenancy records: kept for the duration of your tenancy + 6 years
· Waiting list data: deleted 12 months after inactivity or withdrawal
· Emails and correspondence: up to 3 years
· Financial records: 6 years (legal requirement)
After these periods, data is securely deleted or anonymised.

7. Your Rights
You have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request deletion (where applicable)
· Object to processing
· Request restriction of processing
· Request a copy of your data in a portable format
To exercise your rights, contact us using the details above.
You may also complain to the Information Commissioner’s Office (ICO): ico.org.uk


8. Data Security
We take appropriate measures to keep your data secure, including:
· Restricted access to member information
· Password‑protected digital records
· Secure storage of paper documents
· Regular review of data retention and access

9. Updates to This Notice
We may update this Privacy Notice from time to time. The latest version will be available on request or displayed on the allotment noticeboard or website.

